“l find everyone | have worked with at the ITD
service center to be very helpful and
courteous. Thanks for the help.”

Sargent County Schools
Gwinner

“Thanks for the support provided. The
willingness and promptness of the support
person to get the issue fixed and resolved

was very good. Thanks.”

Information Technology Department
Bismarck

“When ever | have called the Help Desk | have
received quick and excellent service. |
usually forget the password | have inputted
and booted my self out. The Help Desk has
always got me back on line as quickly as
possible, thank you for being there.”

West Central Human Service Center
Bismarck
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Together we make the difference for our customers...
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“Very timely - and | like the online reporting!”

Legislative Council
Bismarck

“I feel the help we received was very good.
For some reason, we were not able to get our
new employee logged on to the system. After
talking to the IT support staff, they were able
to get new employee up and running. Thanks

for the help!”

Valley City Police Department
Valley City
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“Tech was very professional and handled our
matter in an efficient, timely manner.”

Stark County - Sheriff's Office
Dickinson
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“Very good customer service skills. Rep made
sure that | was able to access my account
before terminating call. Very polite.”

Historical Society
Medora
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